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The point of this evaluation mid-year is to encourage dialogue between sponsors and new-comers about 
specific settlement issues that may not be addressed in normal conversation. The headings cover the 
general areas of resettlement. Please modify the questions to address the specific concerns in your 
situation. The point is not to answer each of these questions. The point is to evaluate this specific 
settlement and provide you with a perspective and tools that will help your team in their endeavors to 
provide independence and empowerment by month 13.  

ESL Classes 

How are ESL classes going?  

What level of ESL are (the adults) currently enrolled in? 

Do you need any assistance from us to help you or the children with English? 

Education 

How are the children settling into school?  

Do you have any concerns with their teachers? or with classmates? or with other parents?  

What do you do if (their child) is sick and cannot go to school? (You are trying to determine if they know 
how to report an absence.) 

What do you do if (their child) is late for school? (You are trying to determine if they know how to report 
a late arrival.) 

Are there any special events coming up this month or next month at the school? (Are they able to 
understand the notices that come from the school or navigate the school’s website to know what is going 
on at school?) 

When a notice comes home from the school, how do you “read” it? (Of course, this will only be an issue 
for newcomers with limited English.) 

Please show us how you get to the school website to see the calendar. 

Employment 

Do you need any assistance from us to find volunteer opportunities or casual work opportunities?  

Where would you like to work someday?  

What will you need to have or to know in order to do that?  

Transportation 

Are you comfortable taking the bus to ESL?    To the doctor’s? To the dentist?  
 To swimming lessons?   

When would you like to take your driver’s knowledge test?  

Do you need help from your sponsors to prepare for that?  
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Health 

Do you know how to contact emergency services in case of an emergency?  

Do you know what you are entitled to through your provincial health insurance? How can you find this 
out?   

Housing 

Is there anything about your apartment that you need us to know about?  

What do you do if a sink/toilet gets clogged?  

What do you do if the fire alarm goes off?  

If a fire started in your suite, what do you do?  

Do you know any of your neighbors? or other people in the building?  

What do you have now for winter clothing?  

Finances 

Have you been able to keep within your budget these past few months?  

Do you need help to pay your bills on-line?  

Do you know how to e-transfer money?  

Permanent Residence & SIN questions 

Do you know how long your permanent resident card is valid for? Do you know what to do next May 
when it expires?  

When should you tell someone what your SIN is?  

The sponsorship group 

Are you  - always, usually, often, or rarely - comfortable with the members of your sponsorship group? 

Have you ever felt uncomfortable with someone in the sponsorship group?  

What can you do if you don’t like or don’t want to do something that a sponsorship group member is 
asking you to do?  

Who can you tell if you don’t like something that has happened with a sponsorship group member?  

Overall, do you think your resettlement in Canada is going – very well, moderately well, not very well – 
at this point in time? What would make it better?  

Is there anything you would like us to know as your sponsors?  

Is there anything you would like us to help you with over these next few months? 


